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MS SQL / ORACLE Database Administrator 
Responsibilities: 
· To ensure availability of valid database backups at all times.

· To ensure any potential problems such as performance degradation, reliability and security issues are addressed pro-actively. 

· To resolve all problems within targets as specified in Service Level Agreement (SLA) and minimize response time in reacting to problems and queries. 

· Familiar with ITIL processes and tools (such as Service Center) in order to manage problems, changes, assets and service interruptions. 

· To monitor problem/query resolution where necessary and ensure appropriate escalation actions are taken, using the global tools and processes available. 

· Participate in identifying the root cause analysis of repeating problems and escalate to the responsible party for recovery and future prevention.

Requirements:
· Bachelor degree or equivalent in IT/ Computer Science/ Engineering. 

· At least 3 years' working experience of which minimum 2 years full time DBA experience. 

· MCSE, OCP or MCDBA certification would be advantageous. 

· Excellent technical knowledge in either Oracle, SQL server on either platforms NT/Win2K and Unix/Linux. 

· Experience in break/fix support activities for database hosting, web hosting, compute hosting, operating system support, backup support, monitoring, virus management, security, and other related hosting (Core of work will be supporting databases)

· Good understanding of server and storage technology, especially in the area of High availability. 

· Good knowledge of troubleshooting database problems. 

· Possess excellent problem solving and customer service skills. 

· Must be interested in support role and willing to work on shift. 

· Must possess a strong command of the English language, both verbal and written 

· Must be able to work well in a team environment. 

· Experience in a enterprise wide environment will be an advantage. 

· 7 Full-Time position available.
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